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PEI'JTAMEHT
IIPEIOCTARIICHHS IATHBIX YCIIYT FOPHAMYECKUM U QPU3MUESCKUM JTHIIaM
(mOCEIIeHHE CIIOPTHBHBIX IUICIIAA0K, IIPOKAT HHBEHTAPs, YCIYTH KaTKa)
MAY «CIIOP «Kpacusrii Sp»
1. Onucanme youayr

1.1. HaumenoBaHue yCcayr

Vupesxnenue MAY CHIOP «Kpacaslii p» oka3blBaeT IUIaTHBIE YCIYTH, IEPEYCHb K IEHEl Ha KOTOPEIE
ycranoBiens! [locranosnenueM ammuuucTpanuu ropona Kpacrospeka ot 10 oktabps 2007 Ne 552 «O
BHJIAX U CTOMMOCTH YCIIYT, IPEIOCTARISIEMbIX MyHUIIUIIABHEIMY YUPEXKICHUIMH, M0/(BEIOMCTBEHHBIMH

TTIaBHOMY YIIPABISHHIO MO QH3NIESCKOH KYJIBTYpe M CIIOPTY aIMUHUCTPALIAH TOPOJIaY.

B Pernamente OpEenoCTaBICHHA TUIATHBIX YCIYT IOPHIHYCCKHM H QJHSH‘-ICCKHM JAIaM YCTaHOB-
JICHBI MEXaHW3MbI HPENOCTABICHUA YYPCKIACHHUCM IIJIATHBIX YCIYI: YCIYTH IIOCEIICHHA CIOPTHBHBIX
IIOMIAanoK, YCIYyrd TIIpoKaTa CIIOPTHBHOIO HMHBEHTAapdA, YCIYTH KaTka. HOCBHIGHPIG CIIOPTHUBHO-
3PEIHIIHBIX MGPOHpPL‘iITHﬁ OIIPENECIICHO PernamenToM peanuk3anyvy BXOOHBIX OMJIETOB Ha IIOCEMICHHE

matueit MAY «CIHIOP «Kpacusii SAp».
1.2. VYenyrz nocemesus CHCPTHBHBIX IJICIHAL0K
1.2.1. TeuuucHble KOPTHI

- Tlocemenue Ternucuoro kopta ¢ 07:00 no 15:00 (1o 4 uenosex Ha KopTE);

- Jomara 3a nononuuTensHEoro yaacrtauka ¢ 07:00 mo 15:00;

- Tlocemenue TennucuHoro kopra ¢ 15:00 go 21:00 (zo 4 genoBex Ha KopTe);

- Jlommnarta 3a JOMOMHATENEHOTO yuacTHEKE ¢ 15:00 mo 21:00;

- Tocemenue TennucHoro xopra ¢ 21:00 mo 23:00 (zo 4 genoBex Ha KopTe);

- Jlomnata 3a HonoaHATeNnsHOro yaacTHHKA ¢ 21:00 mo 23:00;

- IIpenocrasnenue Manoro TerHucHoro kopra ¢ 07:00 mo 23:00 (zo 4 genosek Ha KOPTE);

1.2.2. CpoopruzHbiii HTPOBOH 321

- IlpenocraBnenue cnopturHOTO Hrpoeoro 3ana ¢ 07:00 go 16:00 (o 30 genorex B 3aie);

- Tlpenocrasnenue cnopTUBHOTO UrpoBoro 3aja ¢ 16:00 o 23:00 (1o 30 genosek B 3aje);

- IlpenocraBneHne CHOPTHBHOINO HIPOBOIO 3akia JUisi NPOBEJACHUS] COpeBHOBaHub (Donee
genosek) ¢ 07:00 mo 16:00;

- IlpemocraBieHHE CIOPTHRHOrO HIPOBOrO 3ala I IIPOBENCHMs COpEeBHOBaHHMH (Oonee
genorek) ¢ 16:00 mo 23:00;

1.2.3. ®umrHec 321

- IIpenocrarnenue Gomnsmoro gputyec-3ana ¢ 07:00 zo 16:00;
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- IIpenocrasnenue Gonpimoro Guarkec-zana ¢ 16:00 go 23:00;
- Ilpenocrarnenue Gonsnioro GrTHEC-3a51a LI HporeaeHus copeBroranuii ¢ 07:00 xo 16:00;
- IlpenoctaBnenue Gonsuioro GuUTHEC-3aa I IpoBefeHus copesHoBanuit ¢ 16:00 no 23:00;

1.2.4. BoccTaHOBHTEILHBIH HEHTD

- Ilocemenue BoccTanoruTENbHOTO HeHTpa ¢ 07:00 mo 23:00;

1.2.5. HacronnHbilf TenHHe

- Wrpa B HaCTONILHBIH TEHHUC,

1.2.6. ®DyrdoanHOeE mOJIE
- IlpenocraBnenue GyTOOIBLHOIO OIS,

1.2.7. PeroOmiinoe moJjie

- VYenyrd no npeocTaBIeHHEo Mo JUTst HIPhl B perOwu;
- Yenyru no npeaocTaBIeHHIo oS Ul IIPOBe/IeH s COPEBHOBaHUM 0 perOu.

1.3. VYeayrs npoxkara CriOpTHBHOIO MHBEHT2PS

- IIpoxaT TEeHHHCHOH paKeTKH;

- Ilpoxat netcxolf TEHHHCHOH PaKETKH;
- Ilpokat TeHHUCHBIX Maue# (50 mT.);

- TIpoxaT TeHHMCHBIX Ms4e# (3 mT.).

1.4. Veayru xatka

- Ilocemenue xaTKa — B3pOCITEIE;

- lIlocemenwue xatka — geTd 0o 14 neT;
- IIpoxaT KOHBKOB — B3POCIBIE;

- IIpoxaT KOHBKOB — AeTH 10 14 neT;

- 3aTouKka KOHBKOB.

Hpe,E[OCTaBJIeHPle B apCHOY HEIBHXHAMOTO, 0co00 IEHHOTO JABHXHMOTO HMYIIECTBA, & TaKKe
HHOI0 HMYIISCTBA MO PEIICHWUIO MHPEKTOpa quemeﬂuﬁ 0e3 NOPOBCICHHA KOHKYpCa HIIH ayKIHOHA
OCYUICCTBIIACTCA B COOTBCTICTBHH C IlomoxenneMm 00 apCHIC MYHHIHUIIAIILHOIO HMYIISCTBa ropoaa

Kpacnosipeka, yreepixnennoro Pemennem Kpacnosipckoro roponckoro Cosera nemyraros ot 11.10.2012
Ne B-323

1.5. Pesyabrart yeayr
Koneunbm™ pe3ynbTatoM NpefoCcTaBIeHHS IIaTHBIX YCIyT SBISETCS:

- BCECTOpPOHHEE YIOBJIETBOpeHHe NoTpebHOCTEH HaceneHus ropofa KpacHospcka B 3aHATHAX QH-
3WYECKOH KYIBTYPOH M MacCOBBIM CIIOPTOM;

- TpHBIEYCHUE MAKCHUMATHHO BO3MOKHOTO YHCNa JeTel, NOJIPOCTKOB, MOJIOJIEKH U B3POCIOTO Ha-
CeJIeHHSI K CHCTEMAaTHUECKUM 3aHSTHIM GU3NIESCKOM KyIbTYpOi B CIIOPTOM;

- TpHBIEYCHUE JONONHUTEIHHEIX (PHHAHCOBBIX CPEICTB I 0OeCIedeHHUS, Pa3BUTHS U COBEPIICH-
CTBOBAHHS yCIIYT;

- YKpeIUIeHHe MaTepHAbHO-TeXHIUIECKOH 0a3bl Y UpekIeHu.

1.6. Vindopmanus 06 yupeRIeHun

OdnuuansHOE HAUMEHOBAHNUE YUIPEKICHISL:



- monHOoe: MyHMIMIANEHOE aBTOHOMHOE yupexknenue « CHOPTHBHAS IIKOJIA ONMHMIMHCKOIO pe3ep-
a «Kpacuerii SIp» (qastee Mo TeKcTy — YUpeKICHHE);
- coxpamennoe: MAY «CIIOP «Kpachgri Sp».

IOpumuecknit anpec: 660048, r. Kpacrospek, yi. Maepuaxa, 57.
Tenedon:+7 (391) 221-87-65
Caiit: http://sport.yarrugby.ru e-mail: yar_sk@mail.ru

1.7. IlpaBoBbIe OCHOBAHHS JJIsl OKA3AHUS YCIYT

ITnaTaBIE YCJIYTH OKa3bIBalOTCA B COOTBETCTBHH C H@f{CTBYIOHIHMI/I 3aKOHOAATEIECTBOM:

- TI'paxmanckuM KojgekcoM PoccHicKoiM Qenepanui;

- ®exepamsasM 3akoHoM 0T 04.12.2007 r. Ne 329-@3 «O ¢dusnudeckoii KyIbType U CIOPTE B Poc-
cuiickoii Penepanuu»;

- ®epxepansHeM 3akorom oT 03.11.2006 r. Ne 174-03 «O6 aBTOHOMHEIX YIPEKIECHHIXY;

- ®enepansubM 3aKoHOM 0T 24.07.1998 r. Ne 124-03 «O6 OCHOBHBIX rapaHTUSAX IIpaB pebenka B
Poccuiickoit Denepanuuy;

- 3akonom P® ot 07.02.1992 Ne 2300-1 «O 3amure npas noTpeduTeICH»;

- uHBIMH benepaibHbIME 3aK0HaMH Poccuiickol Oenepanuy, TpaBOBBIMH aKTaMU FOPOJIa;

- Tlocranosnenuem I'massl T. Kpacnospeka ot 10.10.2007 Ne 552 «O Bujmax U CTOMMOCTH YCIIyT,
[IPE/IOCTABIAEMBIX MYHUIHIANEHBIMA YIPEKICHUSIMH, TOBEIOMCTBEHHBIMA INIABHOMY YIIPaB-
JIEHUIO TIO (PU3MYECKOM KyNbType M CIIOPTY aIMUHUCTPAIIHH IOpoJar;

- YcraBoMm YupexKIeHHS.

[IpenocTaBiiseMbIe IIATHBIE YCIYTH HACEJICHUIO TOTDKHBI COOTBETCTBOBATR TpeOOBaHHsM, IIPETE-
ARJISEMBIM K TAKHM YCIyraM 3aKOHOAaTenscTBOM Poccmiickod Denepalii W MHRIMM HOPMAaTHBHBIMH
IIPABOBEIMHU aKTaM# (heflepaTbHBIX OPTaHOB HCIIONHUTEBHOM BIIACTH, IPABOBEIMH aKTAMH FOPO/A.

1.8. 3aka3uMKH NJIATHBIX yCIyr

3aKa39MKOM TIIATHBIX YCIYT MOJKET OBITH FOPHAMYECKOE HIH (QU3UIECKOE IO (falee Mo TEKCTY
- 3aKa34uK), 3aMHTEPECOBAHHBIE B TIONY4YCHUH [UIATHBIX YCIIYT.

YCH}’FH NIPENOCTABILAIOTCS JIHIAM BHE 3aBHCHMOCTH OT IIOJIa, BO3pacTa, HallHOHAJIBHOCTH, 06pa—
30BAHHUS, COLHAILHOIO MOJIOKEHU A, MOTATHICCKHX H PEIITHTHO3SHBIX Y6€)KJIBHHIU1.

B oTmenpHEIX clydasx Ui HECOBEPIIECHHOIETHHX JIHIL MOTYT OBITH YCTAHOBJICHBI OTPaHHYCHHUA
JOCTyla K yciryram (OI'paHH‘-IGHPIe 110 BpCMECHH, HATHYHE COIIPOBOXKIAOLIETr0 THLA, B T.II.)

1.9. Cpoxn oxaszanus

[liaTHble YCIIyrH OKa3bIBAIOTCS B COOTBETCTBHH C PEKUMOM pabOTHI YUPEKJIECHHT, C 07:00 mo
23:00, B cBOGOIHOE BpeMs OT TPEHHPOBOYHBIX 3aHATHI U cGopoB yuenmkoB MAY «CILOP Kpachpri
SIp». TInaTHble yCIYIH OKA3bIBAIOTCS B TEYEHHE KAJIEHAAPHOTO Tojia (3a HCKIMOYCHHEM BPEMEHH UL BbI-
[OJTHEHNS PeMOHTHBIX, CAHUTAPHBIX U IPOYHX PaboT [y MOATOTOBKA 00BEKTA).

1.10. AnbTepHATHBHBIE BAPHAHTHI NOJy9eHHH YCIyT

ANBTepHATHBHBIM BAPHAHTOM IOJIYYEHHS AHAJOTHYHBIX YCIIYT' SIBILTIOTCS CIOPTHBHEIC COOPYIKE-
HM$, PACIIONOYKEHHBIE HA TeppUTOpHH T. KpacHospcka.

2. Hudopmuposanue 3aKa3uuKOB yCJIyT
2.1. CocrtaB u 00beM HHGOPMANHHA



Hp]?[ OKa3aHWH ILIaTHBIX YCIIYI V"-Ipe}K,I{eHHC obecnieunBaeT 3aKa3uUKOB yCiyr CJIG,IIYI-OHICFI HH-

bopmanmei:

0 HAaUMEHOBAHHH M MECTEe HaXOKICHWH YUPSKICHHS, MECTE TOCYAapCTBEHHOH PETHCTpAIlWH,
(baKTHYECKOM afipece;

0 pexuMe paboThl CIIOPTCOOPYIKEHHM, PElENIUY U aIMUHUCTPATHBHO-YIIPABIEHUECKOTO IIepCco-
Haua,

0 BHJIAX YCIIYT, IPEAOCTABIISEMBIX Y UPEKICHHAEM 3a IJIATy, C YKa3aHHUEM HX IIEHBI;
0 MPAaBHJIAX IOCEIIEHUS CIIOPTCOOPYKEHHH;
0 mpaBax, 00s3aHHOCTAX, OTRETCTRBEHHOCTH OTpeOUTENIEH YCIyT U Y UpeKIeHHS;

0 KOHTPOIMPYIOMAX OPTaHU3aluIX, HX agpecax, Tenedonax.

2.2. Crooco0bl HHGOPMHPOBAHMH

Hndopmanus 06 OKa3bBacMBIX [IIIATHEIX YCIyTax pasMellaeTes:

Ha CTeHJaX Y4pexKIcHUs,

nyTeM H3JaHus WHGOPMAIMOHHEIX Marepuanos (Opomrop, OyKIEeTOBR, 0OBABIECHHUH, IPOrpaMM H
T.1.);

Ha caiiTax ¥ B COIMAIBHBIX CETIX B ceTH MHTEpHET;

JOIIOMHHATEIBHO HH(POPMHUPOBAHHE O NPEJOCTABICHUH YCIYTH MOKET OCYIIECTBIATECA C IpHMeE-
HEHHEM CPEJICTB BHEIIHEH peKIaMbl.

Crenpl, cofepkammue uHGOpMaIuio 00 OKa3aHWH IUIaTHEIX YCIIYT, Pa3sMeINaioTes:

e Ha 1-oM dTake, 3TaHWS TSHHHCHBIX KOPTOB 110 ajpecy: I. KpacHospek, yi. Maepuaka, 57
(BxO[1 cO CTOPOHBHI yi1. Maepuaka) '

e Ha 1-oM 3TaKe, 34aHHS WUTPOBOTO CIIOPTHBHOTO 3aia 1o aapecy: r. KpacHospek, yn. Ma-
epuaxa, 57 (Bxox co ctopous! yi1. KombaliHocTpouTenei)

3aKa3sguK BIIpaB€ BOCIIOTL30BATLCH HMEIOIICHCA HH(I)OPM&HHCﬁ HOCPEACTBOM BCCX HCTOYHHKOB.

3aKa3duK BIIPaBe HOTpeﬁOBaTB AOIIOJIHUTCIIEHYIO P[H(i)OpMaHHIO 00 OKa3aHHHU IUIATHRIX YCIIyT.

2.3. HndopmupoBanue [0 3alpocy

WNudopmanus 06 0Ka3aHWH IUIATHEIX YCIIYT IPeIoCTaBIgeTcs OecIIaTHO.
Crnioco6b1 nHGOPMUPOBAHHUS:

HHIHBHIYATEHOE YCTHOE HHQOPMHUPOBAHKE;
uEGOPMEPOBAHKE C HCIIONHE30BAHHEM CPEJICTB TellehOHHOM CBA3H;

UHIHUBAOYAIBHOC IIHCBMCHHOC HH@)OpMHpOBaHHe B BH/JIe IIOYTOBOI'O OTIPABIICHHHA, BKJIIOYAfA
CcoO0mIeHHUs 10 SNIEKTPOHHBIM KdHallaM CBA3HU. ‘

WnnuBunyaisHoe yCTHOE HHGOPMUPOBAHUE OCYINECTBIISET aIMUHHCTPATOP.

ANIMAHHCTpAaTOp OpPH OTBETE HA YCTHRIE OOpalleHus B KpaTkod H JocTynHoOH dopme

urdopMupyeT 06paTHRIIErocs 00 OKa3bIBAEMBIX IUIATHBIX YCIYTaxX M yCIOBHSX HX IIpefocTaBieHHs. B
crnygae HeoOXOMUMOCTH, aIMAHHUCTPATOP MOXET OOpaTHThCS 32 KOHCYJIbTAallMeH K CHeHHanucram
YupexaeHus, ¢ IeTbi0 JOBEICHHS IOTHOH 1 JOCTOBEPHOH HHGOPMALMH 10 3aKa3uuKa.

MaxkcuMansHO JOIIYCTHMOE BpEMs OTBETa CIIEUallliCTa Ha BOIOPOCHL 3aKa3uMKa IIATHEIX yCayr

HE JIODKHO MPEBBINATh 15 MUHYT.

AZIMHHHCTPATOP, OCYINECTBIIONIME [IPUEM M KOHCYIbTHpOBaHHE (110 TelnedOHY HIM JIHYHO),

JOIKEH KOPPEKTHO U BHEMATEIILHO OTHOCHTRCA K 3aka3zurKaM, He YHHXKAA HX 9CCTH ¥ NOCTOHHCTEA.



Jns nonyuenus uHGOpPManKE B MHCEMEHHOHN (opmMe 3aKa3dyuK HITH €ro NpeICTABUTENb, HAIPaB-

JSIET 3alpoC Ha MMs AUPEKTOpa YUpekneHn. Bed BXOAAMmas JOKYMEHTAIUS JOJUKHA OBITh 3aperucTpu-
pOBaHa: IPUCBOEH BXOAsIHH No B 1aTa HOCTYIUICHHUS.

WanuBunyanbHOE MHCEMEHHOE HH(POpMUpOBaHEe 00 yeIyrax rnpu o0pamieHin 3aKa3urKa oCyIe-
CTBJIAETCS IIYTEM ITOYTOBBIX OTIPABIECHUH WM 10 3NEKTPOHHOH moute (B 3aBHCHMOCTH OT crocoba aoc-
T&BKH OTBETa, YKa3aHHOTO B 0OpanieHnH), B TeueHHue 10 nHeH co gHs peructpanny obparneHus.

He mojuexar pacCMOTPEHMIO aHOHMMHEIE 3allpOCchl M HHTepHeT-oOpamenus, obpamenus Oe3
YKa3aHOro NOYTOBOTO MM 37IEKTPOHHOTO afpeca 3asBUTENS. 3allpoChl, COAEPIKAIIHE HEHOPMATHUBHYIO
JIEKCUKY ¥ OCKOPOHUTENILHEIE BEICKA3BIBAHUS K PACCMOTPEHHIO HE IPHHAMAIOTCS.

2.4. Wndopmanus o MecTe 0K232HUS YCJIYTH

IInaTHbIe yCnyru OKasbIBAIOTCS Y UPEXKIEHUEM B CIOPTUBHBIX COOPYIKEHMSX, PACIIONOKEHHBIX B
r. KpacHosipcke, o ampecy: yi. Maepuaka, 57:

- B 3[laHUH TEHHUCHBIX KOPTOB 1O ajpecy: I. Kpacnospex, yn. Maepuaxa, 57 (BXox co cTo-
poHsI yii. Maepuaka)

- B 3/IaHUH HTPOBOTO CIIOPTHRHOTO 3alia 1o afapecy: I'. KpacHosipek, yi. Maepuaxka, 57 (Bxon
co cropossl yi. KombattaocTpouTeneit)

- wmanoe GpyTOhonpHOE MOoTNe, PACTIONOKEHHOE TI0 aapecy Maepdaka 57,

- perbuiiHoE noNe, pacnonokeHHoe 1o afgpecy Maepuaka 57

ITpoesn ofiecTReHHEIM TpaHenopToM: Tpoimeidycamu Ne 4, 13 u arroOycamu No 52, NeS1 no
ocT. «JlpoxiKeBoit 3aBo1», aBToOYCcOM Ne 88 110 ocT. «1-s Kamauunay.
Ha uabopMamoHHEIX CTEHIAX, PACIIONOKEHHBIX B Y UPESKICHHH PasMEeIaceTcs Cleayromas HH-
dbopmarus:
- rtapu@sl (1IEHbI) HA YCIIYTH;
- pexuM paboThl CIOPTHUBHOTO COOPYIKEHUS;
- pexuM paboTHl PELENINH;
- TepedYeHb JOKYMEHTOB, IPe{OCTaRISeMEIX JUIS IOTyH9eHN INIAaTHOM YCIIyTH;

MecTo oKazaHHS IUIATHBIX YCIYT JOJKHO COOTBETCTBOBATH BCEM YCTAHOBIEHHBIM 3aKOHOAATENb-
CTBOM TPeOOBaHHUAM.

B JOCTYIIHBIX MECTaX IOTDKHEI PACTIONaraThbCo:

- CXeMbl pasMeIneHH sl CPe/ICTB MOKAPOTYIISHISI | ITyTeH 3BaKyalliy NoceTuTeNnel H paboOTHUKOB;

- IIpaBuia oCeIIEHNUS CIIOPTUBHBIX COOPYAKEHUH;

- IlpetickypaHT 1eH;

- KHWra OT3BIBOB M IIPEIJIOKEHHH.

2.5. Ocobennoctu HHGOPMHEPOBAHNAS JIML ¢ OrPAHHYECHHBIMH BO3MOKHOCTSMM:

- nmyOmupoBaHHe HEOOXOJUMOHN Ul MHBATMIOB 3BYKOBOM H 3pHTENBHOM HH(MOpMAIWH, a TAKGKE
Ha/MmUce#, 3HaKOB M UHON TEKCTOBOM M rpadmdeckod MHOOpPMalMK 3HaKaMH, BBIIOIHEHHBIMH
penbedHO-TOUedHbIM MpHpTOM Bpaiind,

- JOIYCK CYpIONEpeBOIINKA H TU(HIOCYPAOIEPEBOIIMKAE;

- OKa3aHWe COTPYAHHUKAMH, IPEIOCTABIIIOIHMY YCIYTY, ITIOMOIIH B MOTydeHHe HeoOX0MMMOH HH-
dbopManuu ¢ yaeToM 0cOoOBIX MOTPEOHOCTEN HHBAIHIOB.

3. Venosus oxa3zanud NJIATHBIX YOIyT

3.1. Bpemsa oxazanus ycayr

PexxuM paboThl CIOPTHBHOrO coopyixenns (vir. Maepduaka. 57):




- exennesno ¢ 07:00 mo 23:00.

PesxuM paboThl peliennn:
- exenuerHo ¢ 10:00 mo 23:00.

Konrtaktheii Tenedon: 221-87-65.

Pesxum paboThl aIMUHHCTPATHBHO-YIPABICHYECKOTO IEpCoHaa:
- monemenpEHK—4eTBepr: ¢ 8:30 mo 17:30, marruna: ¢ 8:30 no 16:15;
- cy000Ta, BOCKPECEHbE — BBIXO/IHBIE;

- oben—c 12:30 mo 13:15.

Vubopmarws o IpeKpameHiy Wik H3MEHEHHH B PaCOHCAHUM paboTHl YUpeKIeHus, pa3MeInasT-
csi 3a6maroBpeMenHo Ha WHOOPMAITMOHHEIX CTEH/aX U COIHATBHEIX CETAX.

Jlata u BpeMst OKa3aHHsA ILIATHOM YCIIYTH HOCEIIECHHS CHOPTUBHEIX IDIONIAZIOK YKA3aHO B IPOIIyC-
Ke, KOTOPEIH BRITAETCSA 3aKa3uuKy MOCTIe OIUIATHL YCIIYT.

[Tpy npoBeNEeHHHU CHOPTHBHO-MACCOBBIX MEPOIPHUATHH YyupeikJeHHe BIpaBe OIPAaHUYHUTH 30HY,
[peIHA3HAYeHHYIO JUUIS IPeIOCTaBlIeHUs IIaTHBIX YCIYT, O 4eM 3aKa3uMKM, 3aK/IIOYUBIIUE JOTOBOPHI,
OIIOBEIIAIOTCH HE MEHEE 4eM 3a 24 gaca o IPOBEAECHHSI MEPOIIPHSITHS.

[locemenre CIOPTHBHOTO KOMILIEKCa B BedepHee Bpems (mocne 20:00) netemu o 18 met paspe-
aeTcsd TONBKO B CONPOBOX/ICHWM 3aKOHHBIX IIpeICTaBHTENEH, coriacHo PenepalbHOMY 3aKOHY OT
24.07.1998 rona Ne 124-®3 «O06 ocHOBHBIX rapanTusx mpas pebernka B Poccriickoii Oenepanumy.

OTBETCTBEHHOCTD 3a YKH3Hb H 3JI0POBBE ACTEH, BO BpeMsl IIOIy4IEHHUS IUIaTHOR YCIYTH U 0 Hepe-
JIa4y JIeTel 3aKOHHBIM IPEICTABUTENSM HeceT 3aKa3duK YCIyTH.

3.2. VYcioBug OXKHIIUHESA

Bpems oxumaHWs B OUepemu: Ui KOHCYJIBTHPOBAHHUS, O(QOPMIICHHS 3aKa30B WM OIUIATEL HE
JODKHO IpeRbInath 10 MUHYT.

Mecta oxugaHusa 060py,I[OBaHLI CTYIIbAMH, KPECCIIbHBIMH CCKITHAMHA H CKaMbsiIMH.

Mecra nns nepeoneBaHus (pazieBalky) oOOPYHOBAaHBI NyIIeM, INKaQUUKaMU IJIsI ONSKIBl MU
BelnagaMu co cxkamedkamu. [TIkadauxy U1 0es b, 3aKpEIBAIOTCS Ha KO,

3.3. KonduneHnnalibHoCcTh

3aKa3zqyuKaM yCIIyT rapaHTHPYETCs 3allKTa IePCOHANBHBIX JaHHBIX, TOyIEHHBIX B IPOLEcce OKa-
38HUS YCIYT.

[Tpu mpuodpeTenun yeiuyrd 3aka3duk 3aKIFOYAeT JOTOBOP, B KOTOPOM JaeT coriacue Ha odpa-
OOTKY CBOHX IMEPCOHANBHBIX MaHHBIX. Cornacue Ha o0pabOTKY IEPCOHATBHBIX JAHHBIX JAOIIKHO BKJIFO-
9aTh B ce0s: (GaMHUIIHIO, MM, OTYECTRO, apec, HOMED JOKYMEHTa yJOCTOBEPSIOIEro ero JMYHOCTh, CBe-
ICHUS O JaTe BRIAYH YKa3aHHOTO TOKyMEHTA U BBIIABIIEM €TI0 OpraHe.

Joctyn x 00paboTke NepcoOHATbHLIX JAHHBIX O 3axa3dyuKe MMEET aAMHHHCTPATOp YUpEKICHH.
[Mon 0o6paboTKoii MepCOHANBHEIX JaHHBIX B HacTOAmeM PernaMenTe MOHHMalOTCS AeHCTBHA (OIEpaIui)
C TIEPCOHATBHBIMU MaHHBIMH, BKIFOYas ¢OOp, CUCTEMATHU3aIMIO, HAaKONIEH)E, XpaHeH)e, yTogHenue (00-
HOBJIIEHHE, H3MEHEHHE), UCIIOIB30BaHNe, obe3nuuuBanie, OIOKUPOBAHKE, YHHITOKEHHE TIEPCOHANBHBIX
JTAHHBIX. 3aKasyuk (CyOBEKT) MEepCOHANBHBIX JaHHBIX IIPHUHAMACT PEIICHHE O IPEJOCTABICHHM CBOUMX
MEPCOHANBHEIX JaHHBIX B NUCEMEHHON (QOpME U JIaeT coryiacue Ha ux o0paboTky cBoel Boseii U B CBOEM
HHTEpECE.

3.4. BzammogelicTBHE € 32KAZUHKAME



lefl OKa3aH¥H IIJIaTHBRIX YCIyTr COTPYIHUKH quemeﬂﬁﬂ IODKHEI CO3JaBaTh IS 3aKa3uMKOB

KoM(OPTHBIE yCIOBHS, yBAXKATH KX YEIOBEYECKOC JOCTOMHCTBO, BHIPAXaTh IPHBETIIHBOCTE, H0OpoKena-
TEIBHOCTE, TEPIEHHE, KOMMYHWKAOSIbHOCTE.

3aKa3zumMKu yCIIyT, CO cBoOe CTOPOHEI, TODKHBL IIPOABIATE YBAKEHHE K JCIOBCHCCKOMY NOCTOHH-

CTBY COTPYQHHKOB Y4peKIeHHs, COONMONATh HOPMBI MOPATH H 3THKH B OTHOLIEHMSX C JPYTHMH 3aKas-
IUKAMH YCITYT.

HeorseMmeMeM Tpe60BaHI/IEM O6CJT}T)I{I'IB&EOI]I€1"0 NepcoHalia ABIIETCA obecneueHrE MaKCUMAIIb-

HOTO KoMdopTa 1 3aKa34uuKa IPH NOCSINEHUHR Y UpEkKIEHHUS.

3aKa3zunKaM | JPYIHM IIOCETUTEISM y‘:.[pt“:}Kﬂ',CHKﬂ 3arpeneHo:

OCEemAaTh YUpEKIEHHe B COCTOSHUM AIKOTOTBHOTO H/MIIM HApKOTHYECKOTO ONbSHEHHS, Hapy-
MIaTh YMCTOTY H TIOPSIIOK, HCIOTH30BAThH B CBOSH DeUH HEIEH3YPHbIE BRIPAKEHHS. 3aKa3umK u
NMIa, OPUIJIAIIEHHbIE 3aKa3auKoM, 00s3aHbl COOII0NaTh | MOANEPKHBATh OOIMECTBEHHEIH OPs-
IOK ¥ OOIIENPHHATEIC HOPMEI TOBEAEHUS, BECTH ceDsi yBaKUTENBHO IO OTHOLIEHHIO OPYT K JIPYTy
H K 0DCITyKUBAIOIEMY TIEPCOHAILY;

IIPHHOCHTD B3PHIBOOTIACHEIE, TIOKAPOOIACHBIE, TOKCHYHBIE ¥ CHIBHO NMAXHyIUE BEIIECTBA; CTEK-
JNSHHEIE, PEXYIIHUE, KOTIOIHE NPESIMETh], JIFOOBIE BU/(bl OTHECTPENIBHOTO, T430BOT0 H XO0JIOJHOIO
OPY’KHsL, & TAKIKE JKEBATENbHbIE PE3MHKH U JPYTHe MaUKarOllie BEIISCTBa,

HaxOJUTHCs Ha CIIOPTUBHOM IUIOMIAKE B BepXHeH onexe, 6e3 cMeHHOH 00yBH.

3axa3urKy 1 IPyTHE HOCETHTENH 00583aHb! OOECTIEYMBATE:

COXPaHHOCTE UMYIIECTBA Y UPEIKICHHST;

CaHMTaPHO-TUTHEHWHECKHH PEKUM;

colImoieHIe [IPABUI MOKapHOH 6e30MacHOCTH;

HAJIW9I¥e CMEHHOM 00yBH, IPEIHA3HAYEHHOM UL IOIYICHHS YCIIyTH.

[Iponenypa oxka3zaHus yCIIyru
4.1. HeoOxopuMmbie pecypehl B YCAOBHS /IS MOy SEHAS YCIyTH:

Pecypcsr:

HaJm4Yre CBOOOTHOTO BPEMEHEH Ha CIIOPTHBHOMA IIOMIAIKE;

HATHUMe TIOMEIEHVH, COOTBETCTBYIOMMX TEXHHUECKOMY OCHAIIEHHIO,
HaHure 000pYHOBaHUS ¥ HHBEHTAPS [ULT OKa3aHus Y CIyIH;
COOTBETCTRBHE NOMEIEHHH CaHUTapHBIM HOPMaM H IIPaBUIIaM.

Y cnoBusL:

JIOKYMEHT y/IOCTOBEPSIOINHH THIHOCTE;

IOTOBOD Ha OKa3aHUE MIATHBIX YCIIYT;

KaCCOBBIA 4eK (IIpH OILIATE HAIMYHBIMHU) WM NOKYMEHT, IOATBEPKIAONIMHA MOCTYIUIEH!E OILIa-
TBI TIPU OS3HATHIHOM PACUETe;

Ul IOPAIAYECKAX I ¥ MH/MBHYaIbHBIX IPEIIIPUHAMATENEH: OQUIHAIBHOE [THCHMO CO CITH-
CKOM OTBETCTBEHHBIX JIMIL ITO KOOPAHHAIIY padoThl B paMKax 3aKIFOUEHHOIO JOr0BOpa, OTBETCT-
BEHHBIX 34 JKHM3Hb H 30POBBE [MOIL3YIOMUXCS yCIIyTaMH;

171 QH3MISCKAX JIHIL: CIIACOK JIHL| (CIappHUAT-TIAPTHEPEL, HATAPHUKH, YHeHUKH, TOCTH 3aKa39rhKa)
HOCEMAONUX CIIOPTCOOPYKESHHE COBMECTHO ¢ 3aKa34HKOM, KOTOPEIH HECET OTBETCTBEHHOCTD 32
YKH3Hb ¥ 3J0POBbE IMPHUITIAIICHHBIX UM JIHII;

COOTBETCTBYIOMIYIO SKHUIHPOBKY (CMEHHYIO 00yBb, CHOPTHBHYIO GOPMY H T.[.), HE HaHOCSIIYIO
yiepd UMYIIECTRBY yUpEKIeHHS.



4.2. IlnatrHocrs yeayrue

Hpe,[[OCTaBJIGHPIG YCIyT 471 3aKa3YHKOB SBISIETCS IJIATHBIM.

LieHsl Ha IIATHBIE YCIYTH YUpekIeHUS, C YIETOM JIBIOT Ui ONPE/IeNeHHBIX KaTeropui 3aKkasyu-
KOB, YCTaHOBJIEHBI NMOCTaHOBIEHHEeM anMuHucTpauud I. Kpacsospeka ot 10 oktsabps 2007 roga Ne 552
«O BHJIaX ¥ CTOMMOCTH YCIYT, IPEJOCTABIAEMEIX MyHHIMIIATbHBIMA YIPESKICHUAMHE, TOABEIOMCTBEH-
HBIMH I'JJABHOMY YIIPaBIEHHIO 110 (PU3UUeCKOH KyIbTYPE U CIIOPTY aJAMHHUCTPAIMM TOPOIa.

4.3. Ilopsinox B3amMoaelcTBHA MEKIY YUpexIeHHeM H 3aKa39HKAMHE YCIyT:

VYeiIyra HaceJeHHIO OKa3bIBAIOTCS YUpeikIeHHEM B paMKaX JOTOBOPOB O BO3ME3THOM OKa3aHWH
IJIATHBIX YCIYT, 3aKEOYacMbIX ¢ QHU3NYSCKUMHE M IOPHIMYECKAMY THIaMH. B moroBope pernameHTupy-
IOTCSL YCJOBMSI M CPOKH OKa3aHUA TUIATHBIX YCIIYT, MOPSOOK PacdeToB, NMpaRa, 00sS3aHHOCTH W OTBETCT-
BEHHOCTB CTOPOH.

[lepen 3axmrodeHHEM HOTOBOPA 3aKa3dHKy HEOOXOMMMO O3HAKOMHTHCH ¢ HACTOSIIMM Periames-

TOM, HPaBHJIaMH IIOCELICHHS CIOPTCOODPYKSHUH, HEeHaMH, IepeuHeM IPOTHBONOKA3aHHH K 3aHSTHIO
CIIOPTOM.

4.3.1. Ha nonyuyeHue IatHO# yciIyrd 3axa3uuky - du3InYeckoMy JIMIY JUIS 3aKIFOUeHHUs JI0ro-
BOpa HEOOXOIHMO:

IPEIBABHTE TOKYMEHT YIOCTOBESPSIONIHN THIHOCT;

TIOMIIHCATE JOTOBOD;

IIPEIOCTABUTDH CIIHCKA 3aHAMAIOIIXCS;

- HOJY4YHUTH CYET Ha OIUIaTy (IIPH OIUIATE ¢ PacUETHOrO cueTa B OaHKe);

IIpenocraBienue yCIyTH OCYMIECTBIETCS IOcie ee omnartel. Omata MOKET OBITH TIPOU3Be-
JeHa:

- Ha peuenuuu Yupexaenud mo aapecy r. Kpacaospcek, yn. Maepuaka, 57 HaTuIHBIMA W OAHKOB-
CKOM KapToH Mo TEPMHUHAILY dKBalipHHTa;
- II0 CUeTY € PacyeTHOTO c4eTa B OaHKe;

Iocne momydenun oIIaThl — 3aKa3dWKy BBIIASTCA IPOMYCK (B IPONYCKe yKa3aHbl ONJIavyeH-
HOE BpeMsI i HAMMEHOBaHHE CIIOPTHBHO#M IIOMAIKHA).

4.3.2. Ha monyucHHS IJIaTHOH YCIIyTH MOCEIIEHHS CIIOPTUBHBIX IUIOMAA0K 3aKa3uuKy - I0pHAH-
YecKOMY JIMNIY ¥ HHIMBWIAVAJILHOMY NpeINPHHHMATENI0 JII 3aKIIOUEeHHs I0T0BOpa
He00OXO0IUMO MIPEIHIBUTE:

- KOIMIO TIEPBBIX TPEX CTPaHHMIl ycTaBa, Komuu cBUzaeTenbeTs o peructpanun (OI'PH) u o mocta-

HOoBKe Ha yueT (VMHH), xommio npukasa o Ha3HaueHHWH TUPEKTOPa, OAaHKOBCKHE PEKBH3UTEL;

- TPerOCTaBUThL OPHUIHANLHOE MHCHMO (OPHIHHAT) O HAa3HAYEHHH OTBEICTBEHHOIO IO KOOpAHHA-
1y paboTHI B paMKax 3aKII09aeMoro J0roBopa;

- CIIMCOK 3aHFMAIOIIMXCS B paMKax 3aKII0vaeMOoro I0TroBopa;

- TOAmHCaTh JOrOBOD;

- TOIYy4YWTh CuUeT Ha OIUIaTY;

- TPOW3BECTH OILIATY.

HPEJIOCTB,BJIGHHG YCIYTH OCYHICCTBIACTCA IIOCIEC €€ OINIAaThI. Onnara MOXKeT OBITh IIpOH3BE-
JcHa:

- Ha peneniuu YYpexaeHus mo anpecy r. Kpacuospek, yi. Maepuaka, 57 HanuyabiMu Wi OaHKOB-
CKOH KapToH 10 TEpMHUHAILY 3KBAWpUHTA;
- IO CYETY C pacueTHOrO cueTa B OaHKe;



Ilocne momydeHur OIUIATHI — 3aKa3YMKy BBLOAETCS MPOMYCK (B MPOMYCKe YKa3aHbl OIUIAYeH-
HOE BpeMs H HaUMECHOBAHUE CIOPTHBHOI IIIOIMIAIKH).

®aKT BBHIIOTHEHHON YCIIyTH O(QOPMIIIETCS aKTOM B IIOCIENHUH NeHb Mecana. AKT 00 OKa3aHHbBIX
yCIIyTax BRICBUIAeTCA 3aKa3uuKy II0 3JIEKTPOHHOH MOYTEe, IPH HEOOXOAWMOCTH 3aKa3uHWK MOMKET Camo-
CTOSITENIBHO IOJTYdHTh aKT 00 OKa3aHHBIX yCIyrax y NeKYPHOrO aJfMHHHCTPATOpA Ha PELEHn Y YperK-
nenus no anpecy r. Kpacnospcexk, yn. Maepgaka, 57. Eciu B TedeHHE Tpex paboumx oHeH ¢ MOMEHTa OKa-
3aHUS YCIYyT B YUpek/IeHHe HE IOCNeI0BAI0 NHUCHMEHHOTO BO3pakeHUs N0 GaKTy OKa3aHHBIX YCIIYT, TO
OH CUHTAETCS IOAMMCAHHBIM, YCIYra OKa3aHHOH HaIexamuM 00pa3oM.

4.3.3. Vcayrz mo OpoxaTy HOpeAoCTaBIAIOTCS TONBKO IIPH HAIWYWM y 3akasuuka JO0roBopa u
IPOILyCKa Ha YCIYTy HOCEIEHHs CIOPTHBHBIX IIOMAZ0K H TONBKO Ha TEPPHTOPHH YUpe-
HKICHHS.

4.3.4. VYcuyru xaTka OpefoCTaBIfIOTCs O€3 3aKII0YCHHS J0TOBOPa B MHCEMEHHOH dopme. Omna-
qUBast YCIYTIH, 3aKa34urK NOATBEPIK/IACT 3aKIOUCHIE JOTOBOPa B YCTHOMH dopme.

Ilpu nocemenneM kaTka 3aka3uuk 0043aH OINIATUTH YCIYTH IEPe]] BEIXOIOM Ha JIe]l.
B chmywae moBpexIeHHS apeHIyeMOro MHBEHTaps 3aKa3uHK BO3MEINaeT YUpeikIeHHI0 HaHEeCeH-
HBIH yimepd.
4.3.5. ApMuHHCTpaTop IIpd O(GOPMIIEHHH MOKYMEHTOB Ha IIPE/OCTARICHME IUIATHOM YCIIyTH
OCYIIECTBIISIET CIIELYIONIHE IeHCTBHSL:

- o(opMIISET HOroBOp Ha OKa3aHUe yCIyIHd;

- TIPUHUMAET OIIaTy YU BBIIAET YeK KOHTPOIBHO-KAacCOBOM MAIIMHBI M YeK 3KBaMpHHTa
(IpH omyaTe 1Mo TEPMHHALY); '

- TIOCIIe OIIATHI YCIYT BELAAET 3agBHTEIIO IIOANMCAHHLIM IPOIYCK Ha IIOCEIIEHHUE CIIOp-
THBHOH IIIOIMAIKH.

4.3.6. OrtMeHa yCnyrd MOCEIICHUs CHOPTHBHEIX IUIONIA0K, BO3BPAT JICHEKHBIX CPEJACTB 3aKas-
YUKy BO3MOMKEH HpPH YBEJIOMIICHHHM MM aJMHHHCTPATOpa YUpeKIeHHs He MeHee 4YeM.3a
OJIHH CYTKH (24 yaca):
- mo TenedoHy - TOCTe PasroBopa ¢ 3aKa3YMKOM aIMUHUCTPATOP OTIPABISET MY CMC-
coobIeHne A NOATBEPKICHNS OTMEHBI IOCEIEH . 3aKa34uK JOKEH ero IOATBEPAUTS;
- IO 5NeKTPOHHOM moyte yar sk@mail.ru;

- JH4YHO, O(bopMHB ITHCPMCHHOC 3adBJICHHEC ¥ aIMHHHMCTPATOPA HA PEHEIIHH queme-
HHA.

Ecnu 3aka3yrk He BOCMONB30BAJICS OIUTAYEHHOM YCIYTod B He IIPeIyIpeInt 3a CYTKH (24 daca)
00 ee 0TMeHe, TO TaKas yclayra eMy He KOMIICHCHPYETCS B He IIEPEHOCHTC Ha IPYTroe BpeMs.

Bo3gpar ycnyrd BO3MOIKSH IPH HAMYHHK y 3aKa3duKa YBaKUTEIBHON PUYHHEL Y BAXKHTEIHHOMH
TIPUYHHOH SIBNIsieTCS O0NE3Hb, HOATBEPIKACHHAS OONBHUYHEIM JIMCTOM.

Ipy Hamwuauy y 3aKka3yuka YBaKATEIHHOW MPHYUHE], HEOOXOMMMO CBI3aTHCS C aIMHUHHCTPATO-
poM Yupeik/ieHus He [I03Hee J{HS HaMeueHHOTO ITOCEIEHHS UK JHS OTKPHITHS OONEHWYIHOTO JIMCTA W
COOOLIMTE O BEIHYKISHHOM HesBKe 110 O0Ie3HH:

- 10 TenedoHy - IMOCIE PasroBopa ¢ 3aKa3uHKOM aJIMHHHCTPATOP OTIPABISIET MY CMC-
coobIIeH e [UTS IIOATBEPIKIEHHS OTMEHBI IIOCEIIEH s, 3aKa3YHK JIOJDKEH ero MO{TBEP/MTE;

- O 3NeXTPOHHOH moyte yar sk@mail ru;

- 1muHO, ohOPMUB ITHCEMEHHCE 3asBleHNE Y aIMUHMCTPATOPA HA PEleHuy Yupexk/ie-
HH.

BosBpaTy TMoJaJiexaT BCS IIOCCIIEHHA ¢ MOMEHTa YBCIIOMIICHHA.



4.3.7. llpm npemocTaBieHUM YCIyT YUpeKAEHHE HE BIpPABE OKa3bIBATh HPEHANOYTECHHE ONHOMY
3aKazyuKy Nepes APyrHM.

B cnydae HecobmoieHus YUpekIeHreM 0053aTelbCTB 0 CPOKAM HCIIOMHEHHUS YCIYT 3aKa3duk
BIIpaBE IO CBOEMY BEIOODY:

- COriacoBarh C quemeHHeM HOBBIH CPOK OKasaHusd yCIIyTH,
- IOIYYHTH BO3BPAT OCHCIKHBIX CPEACTB.

VupexIeHHe HECET OTBETCTBEHHOCTH Iepel 3axa3duKOM 3a HEHCIOTHEHHE MM HEeHaaIekallee
HCIIONHEHHE YCIIOBUHM OKa3aHus TUIATHRIX YCIIYT, a TAKKe 3a IIPHYHHEHHE Bpena (ymepba) 310pOBEIO HIIH
HUMYIIECTBY 3aKa3unKa B COOTBETCTBHH € 3aKOHOAATeNbCTBOM Poccutickoi Meneparmy.

4.3.8. PyKOBOJCTBO HEATEIBHOCTHIO YUPEKISHHS [0 OKA3aHHIO IUIATHBIX YCIYT OCYIIECTBISET

PYKOBOJWTEI: Y UpEKACHUS, KOTOPEIH B YCTaHOBJIEHHOM ITOPSIJIKE:

- HECET OTBETCTBCHHOCTD 34 Ka4CCTBO OKa3aHKA IJIATHBIX YCIYT HAaCCICHHIO,

- OCYHIECTBIISET aJIMMHHUCTPATUBHOE DPYKOBOLCTBO, KOHTPOJIHPYET U HECET OTBETCTBEH-
HOCTh 32 ()HHAHCOBO-XO3SHUCTBEHHYIO JEATEIBHOCTh YUpexAeHHs, coOmoaenue GHUHaHCOBOH u
TPYAOBOH JUCIHIUIHHBL, COXPAHHOCTE MyHUIUIIAIIEHOH COOCTBEHHOCTH, MATEPHAIBHEIX H IPYTHX
HeHHOoCTEH.

4.4. OcHoBaHud 0TKAa3a B IPeJOCTAB/ICHHH NIATHOH yeayru

OcHoBanueM I MPHOCTAHOBIICHHS HJIA OTKas3a B IIPEAOCTAaBICHHH VCHYI' SBISICTCSI:
- HaJIHu4YMeC MCIUITHHCKHX HpOTI’IBOHOK&SaHH_f;I;

- COCTOsHHE aJIKOTOIBHOI'0, HAPKOTHYECKOI'0 OIIESIHEHH, m00 He HeaeKBaTHOE WM
OﬁHICCTBEHHO-OH&CHO@ IIOBEICHHEC 38!(&3‘{[/11(3;

- [peIocTaBlICHHE 3aKa3guKOM HEIOCTOBEPHBIX CBEIEHUM, TOKYMEHTOB;
- OTCYTCTBHE YCIYTH B IEpEYHE yCIIyT Y UpeikKICHHUS,
- OTCYTCTBHE CBOOOIHOIO BPEMEHM Ha OKa3aHHE YCIIyTH;
- HapylleHHe 3axa34uKOM YCIIOBHH OrOBODa;
- OTCYTCTBHE OIINIATHI 3aIPAIIBAEMOH YCIIyTH;
- HapyIlIeHHE IPaBHJI MOCEIIEHHS;
- NIpUYMHEHHE ymepda YUpexIeHHIO
Otka3 B OKa3aHu¥ Y CIIyTH [10 APYTHM IPHYIMHAM HE JONYCKAeTCs.

5. Ofecriegensie KagecTBa
5.1. Ilapamerpbl KagecTBa
5.1.1. Tloxa3zaTelisiMH K249eCTBa MJIATHBLIX YCIIYT EBJISIOTC:

CBOEBPEMEHHOCTE W COOTBETICTBHE YCIyTH, TPeOOBaHMSM HOPMATHBHO-TEXHWYECKOH
JIOKYMEHTAI[|H;

- HeoOXoJuMOe TexHH4Yeckoe ocHammenue (obopynoBanue, anmapaTypa, CIOPTHBHOE CHa-
PSOKEHHE M T.J1.);

=  KOJIMYECTBO MOJy4YaTeIeHd yCIyr HE NODKHO IPEBBINATh IPOSKTHYIO BMECTHMOCTE CO-
OPYKEHUH U IOMEINEHHH;

=  COOTBETCTBHE MCIIQIHEHHUA YCIYTH YCIOBHAM IOTOBOPA;

=~  COOTBETCTBHE YCIOBUH OOCIYKMBAaHES H IPHMEHIEMOIO CHOPTUBHOIO 000DYIOBaHHI
W WHBEHTaps 3CTETHYECKHM, THTHEHHYECKUM, aHTPOIIOMETPUYECKUM, DH3HOTOTHYECKHM BO3MOXK-
HOCTSM 3aKa3unKa;
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- cosjanne 0e30MacHEX | ONarompHITHRIX YCIOBHM IIOTYIEeHHS YCIIYT;

—  HaIW4¥e pa3pellieHni Hag30PHAIX OPraHoOB;

- cobmoeHne 3aKOHHBIX IIPAB ¥ MHTEPECOB 3aKa3dMKOB yCIIyIH;

- CO3JaHu€ YCIOBHH IS MOMyYeHHUs JOBpadeOHOM MEIUIIMHCKOA ITOMOIITH;

—  OTCYTCTBHE CIIly4acB TpPaBMaTHU3Ma;

- OTCyTCTBHE 0DOCHOBAHHBIX XKanob (IpeTeH3ui) Ha IPeJOCTABICHUE IUTATHOH YCIIYTH;

~  JIOCTYIHOCTh 3aHSTHH QH3HIECKOH KyJIBTYPOH 4 CIOPTOM pasIHIHBEIM KaTeropusM 3a-
KA39IHKOB.

5.2. O6xanosanue HEKA4YeCTBEHHOH YCayTH

OG6:KaNoBaTh IPeJOCTABIEHHYIO HEKAYECTBEHHYIO YCIYTy MOXeT moboe JIHIo, sBistomeecs 3a-
Ka3g|KOM YCITyTH.

XKanoba (mpeTensws) moaaeTcs B MACEMEHHOH GopMe Ha OyMaKHOM HOCHTENE W/IH B 3JIEKTPOH-
Ho#t dopme. Kanoba (peTeHswst) MOKET ObITH HAIPABIEHA IO HOYTE, C MCTIONB30BAHMEM HHpOpPMAIH-
OHHO-TEIEKOMMYHHKAIMOHHOM ceTy VIHTepHeT, a TaKkKe MOXKET ObITh NPUHATA [IPU JIMIHOM IIPHEME 3asi-
BHUTEJA.

JIuno, mozaromee xanody (IpeTEH3HI0) Ha PEeJOCTaBICHHE HEKadeCTBEHHOH yCiIyrd (najiee -
3asBHTENB), MOKET 00XKAIOBATE IPEIOCTABIEHHE HEKAUYECTBEHHOM YCIIYTH CIIEIyFOMHMHE CIOCO0aMu:

- yKa3aTh Ha IPeJOCTaBJIEHHE HEKAYECTBEHHOM YCIIyTH aIMAHUCTPATODY;

-  HampaBHTh kano0y (IpeTeH3Hio) Ha NPENOCTABICHHE HEKAYCCTBCHHOH YCIYyTH JHPEKTOPY
Vupexnenusd;

-  HampaBHTh Xanoly (MpeTeH3WIo) Ha IPENOCTABIEHHE HEKAYECTBEHHON YCIYTH B TJIABHOE
yIIpaBNeHue Mo GU3MIECKON KyIbType ¥ CIOPTY agMunucTpanuu ropoja Kpacaospceka (Kpacernopr);

- HAUpPAaBUTH kano0y B MHBIE YIIOTHOMOYECHHEIE OPTaHbl B COOTBETCTBUH C HX KOMITETEHITHEH:

XKanoba (npereHsus), MOCTYNMBIIAS B YUpPEKICHHUE, PACCMATPHUBAETCSA JUPEKTOPOM OOBEKTHBHO,
BCECTOPOHHE ¥ CBOEBPEMEHHO, B CIIydae HeOOXOMHMOCTH ¢ yIaCTHEM 3asBHTEILA.

He paccMmarpuBaroTest %ano0s! (IPpeTeH3H H), B KOTOPBIX:

- He yKa3aHbl QaMuIIHs, UMsi, OTUYECTBO 3asBUTEIS,

- He ykasaH oOparHbi agpec (IIOYTOBBIM HIIM 3NMEKTPOHHBIN) JJIsl HANPABICHHS OTBETa WM
KOHTaKTHEIA TeNe(oH;

- COIepXKaThCH HelleH3yPHBIE HIIH OCKOPOHTEIbHEIE BEIPAKEHHS,

-  TEKCT MMCBMEHHOI'0 00pameHus He MOXKET OBITh IIPOYTEH;

- COMNEPYKMTCS BOMPOC, HA KOTOPBIH 3asSBHUTETIO MHOTOKDATHO [ABAITACH IMCBMEHHBIC OTBETHI
TI0 CYIIECTBY B CBS3H C paHee HANpPABISICMBIMA OOpAIeHHSIMH, M HOBOE OOpalieHHe HE CONSPIKHUT J0-
IIOJTHUTEIBHEIX JTOBOJOB ¥ 00CTOATENBCTB. '

PaccmoTtpenue xanoOsl (IPETeH3MM) Ha IpeOoCTaBICHHE HEKAUSCTBEHHOM YCIYrH IIOUICIKHUT
paccMOTpeHHo B Tedenue 30-TH JHEH co MHA €€ PervCTpalyy.

Ilo pe3yabTaTam PacCMOTPEHHS KanoOb! (IPeTeH3MH), 3asBUTENIO B IACEMEHHOM QOpME HITH, 10
JKETAHHUIO 3asSBUTEIIS, B 3JIEKTPOHHOM GopMe HaNpapiseTcss MOTHBHPOBAHHEIA OTBET O PE3yIbTaraXx pac-
CMOTpEHHS JKaJl00b! (IIPETeH3UH).

OTBeT 0 pe3yiIbTaTax PacCMOTpeHus Kalo0s! (IIPEeTeH3uH), a Takoke nekcTrus (be3nelcTnns) mu-
pexTopa YUpeKIeHns MOTyT OBITh 00Ka0BaHEl 3aIBHTEIEM B CyIE.

5.3. Paspemenne KOHPIHKTOB

ITpu moctyruieHu# KanoObl (IPeTeH3WH) B YUpeXk/IEHHE, OHA IIEPeAacTes Ha pacCMOTPEHHE M-
PEKTOPY Y UpeKICHHUS.

ITo WTOram paccMOTPEeHHs XKanoOs! (IPeTEeH3UK) Ha OCHOBaHMH CITYKEOHBIX 3allMCOK M HHEIX Ma-
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TEPHUAJIOB JUPEKTOP YUPEKACHUS BLHIHOCHT COOTBEICTBYIOIIEE pelleHHe, KOTOPOe B 00S34TeIBHOM II0-
PSAAKE JOBOAMTCS JI0 3aBUTEIISL.

[pu obpammenun ¢ yeTHOM %anodoii (peTeH3ueil) HeMOCPEICTBEHHO K JUPEKTOPY YUPEKIEHHUS C
cornacusi oOpaTUBINErocs, OTBET MOXKeT OBITh JIaH YCTHO B XOJIe IMYHOIO NpreMa. B oCTalbHEIX CITydasx
IaeTCs MMCBMEHHBIN OTBET 110 CYINECTBY IOCTABIEHHBIX B 0OpaIlEHHH BOIIPOCOB.

Vupexnenue u 3aKa3quk JODKHB CTPEMHATHCS K Pa3peINeHHIO BCEX BO3MOXKHBIX CIIOPHBIX CHTYa-
1M, BO3HUKIIMX B MPOIIECCE OKA3aHUS YCIIYTH, IyTeM MeperoBopoB. CIIOPEI, HEYperyJlIHpOBaHHLIE IIy-
TeM IIEPErOBOPOB, IMEPENAIOTCA HA PACCMOTPEHHUE CyJa B MOPAIKE, IPEAYCMOTPEHHOM 3aKOHOJATEIbCT-
BoM Poccuiickoit @enepannn.

5.4. Tlpenyiokenus u 3aMedanusd 32KA39YHKA

C mpeioKeHHSIMHE ¥ 3aMEUaHISIMU TI0 OKa3aHMIO YCIYT 3aKa3udKd MOTyT oOpamarhes Hemo-
CpeNCTBEHHO K pabOTHHKaM YuUpeXKIeHHS, MO DIEKTPOHHOH moure Yupexmenus — yar sk@mail.ru, a
TAK)KE MOTYT BHECTH 3alUCh B «KHHUIH OT3BIBOB U NPEUIOKEHUHY, HaXOnAmuecs Ha HHGOPMAaMOHHBIX
CTEH[IaX W Y aIMHHHCTPATOPOB Y UPEKICHHUS.

[Topsiiok paccMOTPEHHS NPEAIOKeHHUH, kanod (IpeTeH3uil) U Ipe/UIoKEeHUH aHAIOTHYeH IOps-
Ky, H3/I0KeHHOMY B II. 5.2. 1 5.3. Hactosmero PeriiamenTa.

5.5. Hepnonuqecxaﬂ OIEHKA Ka'ieCTBa H YAOBJETBOPECHHOCTH 3akazanuKoB yoayr

5.5.1. Jlns OIeHKH KadecTBa W YIOBIETBOPEHHOCTH 3aKa3uMKOB YCIYT HUCIOIL3YIOTCS CIIEAYIO-
LIHE OCHOBHBIE METOJBL:

— BH3YaJIBHBIH — IPOBEPKA COCTOSHHS COOPYKEHHH M NOMEUICHUH, UCIONB3YEMBIX IS
IPEIOCTABIIEHHUS YCIYT, CIIOPTHBHOTO HHBEHTaps ¥ 000pynoBaHUA (SKSIHEBHO);
- QHATHTHYECCKHH — aHAJTN3 3aIHCeH B KHUIE OT3HIBOB U MPEIIOMKESHHAHN (€KEMECSIIHO).

5.5.2. TBKYIIII/H?I KOHTPOJE 32 Ka4eCTBOM IIPEAOCTaBIICHUS IIJIATHBIX YCIIYI' OCYIIECTBIACT JUPEK-
TOp quemeﬁﬁﬁ, 3aMeCTHTeJIbL JUPCKTOPa M0 JKCINIyaTallul B pEMOHTY, Ha9aJIbHHUK OT-
Jgina HH(}')OPM&IIHOHHO-T&XHHLIBCKOFO COIIPOBOXACHHS, IOPHCKOHCYIJIBT.

5.5.3. BuemmHss cucTeMa KOHTPOJS BKIIOYAeT B cebs KOHTPONb 3a opraHu3auuei paboTsl 1o
OKa3aHHIO YUPEKICHHEM IIIATHBIX YCIIYT HACENIECHHIO, UX KadeCTBOM, IEHAMH M IOPSIKOM
B3UMAaHHS IEHEKHBIX CPEJCTB C HACEICHUS.

Bremmui KOHTpONIE OCymIecTBIAIOT: [ TaBHOE ylpaBincHHE IO QH3UYECKOM KyJIbType, CIIOPTY H
TYypU3My aIMHHECTpanuu ropona KpacHospcka, WHBIE YIOMHOMOYESHHEIE OPTaHbl W IPEACTaBHTENH 8-
MunucTpanuu r. KpacHospcka, a Tak K& KOHTPOIbHO-HAI30PHBIE OPraHbl B COOTBETCTBHH C MX KOMIIE-
TCHI[HECH.

5.6. Ilpomenypa mepecMoTpa K aKTYaIH3aLuH HacToRmero Periamenrta

Hacrosimuii PernaMeHT mo/IeKUT NEPeCMOTPY U aKTyaTH3a[|K TIPH:
-  W3MCHEHWH HOPM 3a8KOHOJATENLCTRA, PETYIHPYIOMHX IPEIOCTARICHNE IIATHOR YCIyTH;
- W3MEHEHWH NOPS/IKa NPeI0CTaRIeHNS TUIATHBIX YCIyT;
- H3MCEHEHHH NepedHs IUIaTHBIX YCIIyT.

[lo Bompocam, KOTOpBIE HE YPETYIHPOBAHBI HACTOAIUM PeriaMesToM, MOryT IIpHHHMAThCH JIO-
KQJIBHBIE aKThI Y UPEKACHHS.

HaganeHuk oTaena

HHQOPMAIMOHHO — TEXHHYECKOTO CONPOBOXKIIEHHS G st A. M. Bunsnep
-
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